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2. lMpepmeT porosopa
Mo HacTosAwemy forosopy MicnonHuTens 06a3yeTcs oKa3biBaTb 3aKas3umKy yCryru no o6ecrneyeHmto 4ocTyna K
Cucteme TWS (manee - «[lporpamma») Afs MepcoHasbHbIX aKKayHTOB (akKayHT AAMMHMCTpaTOpa,
nosnb3oBaTesIbCKUe aKKayHTbl), 06paboTKe BBOAMMbIX 3aKa34yMKOM AaHHbIX, BKJlOYas UX npeobpasoBaHne B
3J1eKTPOHHbIE AOKYMEHTbI, XpaHEeHM0 NoJIb30BaTENbCKON MHBOPMaLMK, a 3aKkasunk 06513yeTcst TPUHUMATD U
ornylauMBaThb OKa3aHHbIe YCNyru.
OCHOBHble TEPMUHbI U NOHATUSA, UCMOSIb30BaHHbIE B HACTOALLEM AOrOBOpPE, pacKpbiThbl B [ofib3oBaTe/IbCKOM
cornawleHuy,  pasMeleHHOM Ha cauTe  WcnonHutena B ceTu  WHTepHeT Ha  CTpaHuue
https://www. tws by tws/ agreemen{nanee — «[onb3oBaTenbckoe CornatleHne»)

3. TMopapok B3auMoOoTHoLEeHu CTOpPOH
BaanmopgeicTBme CTOPOH OCYLLECTBASETCA NPY CTPOrOM COGJTHOAEHUU MOJTOXEHUI HacTosLero JJoroBopa, a
Takke MNonb3oBaTtenbckoro CornalleHns, onpeaenstoLmx ux npasa n 0643aHHOCTY, NOPAAOK PacyeToB, UHbIEe
YyCNOBUSI B3aUMOZEWCTBUS. 3aKasumk 06s13yeTcsi M3yuntb ycnosusi onb3oBaTenbckoro CornaileHus u
COrnacuTbCs C HUMM Npu pernctpaunm BuptyansHoro Oduca fo Havyana ncnonb3oBaHus MNporpammbl. OTka3s
OT NpuHATUs MNonb3oBaTenbckoro CornalleHns co CTOPOHbI 3aka3uymKa BrieyeT 3a cO601M He3aKITFOYEHHOCTb
HaCToSLLEero foroBopa Kak crnefcTene HecornacoBaHnss CTOpoHamMm CyLLLECTBEHHbIX YCIOBUIA AOroBOpa.
Mpu BHECEHUN n3MeHeHUI B ycnosus Nonb3oBaTenbckoro CornatleHunsa IcnonHuTenb He MeHee YeM 3a 1
Mecsiy A0 BCTYMJIEHWS B CWJly YKasaHHbIX W3MeHeHWW Wu3BellaeT 06 3TOM 3akasuuka nyTeM MosiBIeHUs
COOTBETCTBYIOLLEr0 yBeAOMIEHUS B aKKayHTax 3aka3uuka. [locne nosiBneHusi Takoro yBegomMneHust 3akasumnk
006513aH NpPUHATbH YCNOBUSI HOBOW pepakuun [Monb3oBaTenbckoro CornawleHusi nyTeM BXOA4a B akKKayHT
AoMuHucTpaTopa. B cnyyae, ecnM B TeuyeHue MecsAua 3akasuuvkK He MpuMMeET YCNOBMA HOBOW pefakuuu
Monb3oBaTenbckoro CornaweHus, WcnonHuTenb WMeEeT MpaBO OrpaHMYUTb AOCTyn 3akasumka K
nosib3oBaTeNbCKMM akkayHTam u lporpaMmme Ao MOMEHTa NPUHATUSA 3aKa3uMKOM yKa3aHHbIX YCITOBUN.

4. CTOMMOCTb yCnyr v NopsijoK pacyeToB
CtoumocTtb ycnyr MWcnonHutena no HacTosweMy J[loroBopy ycTaHaBniuBaeTCA B COOTBETCTBUM
MNpeickypaHTOM, pasmelweHHbIM Ha cante WUcnonHutena B ceTu  WHTepHeT Ha  cTpaHuue
https://www.tws.by/tws/agreement/price-list (qanee — «MpeickypaHT»). UcnonHuTenb 06a3yeTca yBeJOMNATb
3akasuunka 06 n3aMeHeHuM LieH B [peickypaHTe NyTEM pa3MelleHus yefomieHus B BuptyanbHom Oduce He
MeHee yeM 3a 30 KaneHgapHbIX gHEN.
KOHKpeTHbI 06beM ycyr, oOKasaHHbIX McnonHMTenem, u ux CTOMMOCTb 3a pacyeTHbI nepuog (B TOM ynche ¢
YYETOM CKMAOK, aKUMOHHbIX MNPeasioXeHWn W T.O.) ONpeaensietca B akTe-CYéTe, KOTopblit McnonHutenb
HanpaBnsieT 3akasuynKy No UCTEYEHUN pacyYeTHOro nepuoga B Buae AokyMeHTa B popmaTe PDF B JIuyHOM
KabuHeTe akkayHTa AgMuHUcTpaTopa. CTOpoHbI MPU3HaOT Takue akTbl-cdeTa B opmaTte PDF o6nagatowmmu
NOJIHOW HOPUANYECKOM CUION, KONUKU Ha BYMaXKHOM HocuTene NcnonHuTenb He COCTaBNAET U He OTNpaBAseT.
OnnaTta oKasaHHbIX yCnyr NpousBoAnTCA 3aKasuMKoM Ha pacyeTHbIil cYeT McnonHuTens He no3gHee 5 (NsSTn)
pabouux fHew nocne BbiCTaBneHus cyeTa. [Npy HanMuMmn 3af,0/MKEHHOCTM MO ycyram 3a NpoLusbii Nepuog
WcnonHuTenb BnpaBe 3acuyuTbiBaTb CyMMbl, OMfayeHHble 3akasynkom (B TOM uucnie Mo ApYyrUM  yciyram
n/vnu 3a ppyrovi NepUoa) B CYeT noralleHnsi o6pas3oBaBLLENCS paHee 3a[J0/KEHHOCTMU.
B cnyyae, ecnu 3akasuymk He corfnaceH C OOGBEMOM OKasaHHbIX YCNyr U CTOMMOCTbIO MX 3a Mecs,
cogepxawmummucss B cuyete oT McnonHutens, 3akasuuMk o06si3aH B TeyeHue 7 (cemMu) KaneHAapHbiX [LHEN
€o06LWUTL 06 3TOM VcnonHuTento, HanpaBMB 3aKka3Hoe NMCbMO Ha agpec UcnonHuTens ¢ ykaszaHueM npuymnH
CBOEro Hecornacwus.
B cnyyae He nocTynneHus oT 3akasyukKa onnatbl B TedeHne 7 (ceMu) KanleHJapHbIX AHeit nocre BbiCTaB/eHns
cuyeta UcnonHuTenb BNpaBe NpMoCTaHOBUTL [OCTYN K [NporpamMmMe Ansa akkayHToOB 3akasuuka. B cnyyae He
MoCTynJieHus onnaTbl oT 3aka3uyunka B TedeHune 30 (TpuaLaTth) KaneHaapHbIX AHEN NOCe BbICTaBEHUS CUYETA,
NcnonHuTenb MMeeT NpaBo yAanuTb akkayHTbl 3aKasumka U He OCYLLECTBAATb XpaHEHUE ero faHHbIX.
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5. OTBeTCTBEHHOCTb CTOPOH
CTOpOHbI HeCYT OTBETCTBEHHOCTb APYr Nepef ApYroM 3a HeMCcnosiHeHe NMbo HeHaanexallee UCNOJTHEHWS,
B3SITbIX Ha cebsa 06513aTeNIbCTB B COOTBETCTBUU C AEACTBYHOLLMM 3aKoHoAaTeNnbcTBOM Pecnybnuku benapych,
a TaKXe NoNoXXeHMAMU HacTosLero gorosopa u Nonb3oBaTeNbCKOro CornalleHus.
NcnonHuTenb He KOHTPONMPYET NPaBUIbHOCTb U KOPPEKTHOCTb BBOAUMbIX B [IporpaMmy AaHHbIX U He HeceT
OTBETCTBEHHOCTM 3a NH0Oble BO3MOXHbIE OLIMOKN B 06paboTKe BBEAEHHbIX AaHHbIX [porpaMMon n pacyeTax,
npouseBefeHHbIX [porpaMMon Ha OCHOBaHMUM HeNpaBuibHO BBEAEHHbIX AaHHbIX 3aKasuyuka.
WcnonHutenb He yvyacTByeT B NpubbiaW, MoOslydaemMow OT UCnonb3oBaHus [porpamMmbl, U He MpUHUMaeT
npeTeH3un o6 YMylwleHHbIX BbIrofax, peanbHOM, C/ly4YalHOM MWW KOCBEHHOM Yyliep6e, MOHECEHHOM
3akasunkom npu ncnonb3oBaHum MNMporpamMmbl.
B cnyyae HecBoeBpEMEHHOMO NepeymncieHns exxeMecsuHblx nnaTtexe (n. 4.3), 3akasunk o06a3yeTcsi onnaTUTb
WcnonHuTento HeycToky B Buae neHu B pasmepe 0,2 % oT o6LLelt CyMMbI 3af0/MKEHHOCTM 3a KaX bl AeHb
NPOCPOYKM onnaTbl.
B cnyyae HeBO3BpalLeHNs OT 3aKkasuynka OpurnHanbHOro aK3emMnaspa HacTosiLero gorosopa B TedeHue 30
OHeWn nocne ero Hanpas/ieHUsa 3akasuuky, MicnonHutenb MMeeT NpaBo NPUOCTAaHOBUTb OKasaHue ycnyr. [1ea
OpurMHasbHbIX 3K3eMnuisipa 4oroBopa HanpaenstoTcs VicnonHutenem 3aka3umKy He no3gHee 5 paboumx gHen
C MOMeHTa NoCTynneHus OT 3akasumka Hajgnexalle 3arosiHeHHOW 3asiBKKW, COoAep)Kallein CBefeHwus,
Heo6xoAMMble VICMONHUTENO ANA 3aK/TIOYEHMS 4OTOBOPA, U NPY YCNOBMM cornacust 3akasuymka ¢ yCnoBuUsiMm
Monb3oBaTenbckoro CornawieHus.

6. KoH¢upeHumanbHOCTb
NHdbopmaums, npegoctaBnsiemas CTopoHaMu gpyr Apyry nNpu UCNOJSIHEHUM HAaCTOSLLEro AOrOBOPa, CYMTAETCS
KOH(pUAEHUMANbHOW U He MOANEXUT pasrnalleHuto TpeTbUM nuuamM 6e3 NcbMeHHoro cornacust CTOpoH.
McnonHutenb He WMeeT npaBa MCMNONb30BaTb JIMYHYKO MHMOpPMauMio 3akasuuka, a TakXke pesynbTaTbl
06paboTku MNMporpamMmoi BBOAUMbIX 3aKa34yMKOM AaHHbIX B MEPCOHNPULMPOBAHHOM BUAE.

7. PaspelleHue cnopos
Cnopbl W pasHornacus, KOTOopble MOryT BO3HWKHYTb Mexay CTopoHamMu K3 HacTosLWero A[oroBopa,
Monb30BaTENbCKOro COrfalleHus Uan B CBA3MW C HUMK, ByAyT peluaTbesa NyTeM NeperoBopoB. B cnyyae, ecnu
CMopbl He CMOTYT 6bITb peLleHbl MyTEM NEPErOBOPOB, OHU NMOAJIEXAT PACCMOTPEHMIO B IKOHOMUYECKOM Cyfe
r.MuHcka, npumeHuMoe npaeo — Pecnybnuku benapychb.

8. [poune ycnosus
HacTosiwmin goroBop BCTymaeT B CWJly C MOMEHTa MOAMWUCaHWA W AeicTByeT B TedyeHue 1 (oAHOro)
KaneHAapHOro roga c MOMeHTa ero nognucanus. B cnyyae He HanpaBneHWs O4HOM U3 CTOPOH B agpec Apyrou
CTOPOHbI yBEeAOMJIEHUSI 06 OTKa3e OT NPOAJEeHMs] f,oroBopa He nosaHee Yem 3a 30 KaneHgapHbIX AHER [0 ero
OKOHYaHwus, ,OroBOP MNPOSIOHIMPYETCA Ha NOCNEAYIOLNIA FOf, Ha TeX Xe ycnoBusx. KonnmyectBo CPOKOB Takoro
npoAaneHns forosopa He orpaHn4eHo.
Bce ycnosusa Monb3oBaTtenbckoro CornalleHus, NPUHATOro 3akasynkom, o6nafaroT Takon e HpUaNYecKom
CUNON, KaK 1 HacTOSALUI JOroBop.
[loroBop cocTaBJieH B IBYX OPUrMHasibHbIX 3K3eMMisipax, UMeoLnX paBHY FOPUANYECKYHO CUIy, N0 OAHOMY
Onsa Kaxaomn ns CTopoH.

9. PeKBU3UTbI M NOANUCU CTOPOH



